




Introduction 

In 2023, business 
leaders are flooded 
with new trends that 
affect their choices 
regarding technology. 
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T his constant flow of information makes it tough to discern what's 
relevant and worth pursuing and what's fleeting and will prove to be 
all hype. Decision makers must evaluate emerging trends and 
gauge their impact on existing technology and future initiatives. 

Today, the pressure to make the right choices is decidedly elevated 
in the face of potential economic downturn; the decisions 
organizations make will enable them to thrive post-recession. 
Even though the stakes are high, organizations have to invest in 
upgrading systems and creating new products, since failure to do so 
has relegated many businesses from household names to relics 
of the past. 

So faced with a constant stream of competing priorities and 
economic unpredictability, businesses are challenged to determine 
what initiatives will benefit them most. 

Endava data shows that organizations are excited about the bevy of 
emerging trends: leading retailers are showing how the metaverse 
can transform the shopping experience, both in-store and at home; 
cutting-edge manufacturers are getting closer to the lights-out 
warehouse; healthcare providers are excited about digital twins of 
patients to assess possible treatment options. And it's still only the 
tip of the iceberg. 





Executive Report 

Endava's research shows that business leaders take their 
obligation to ensure their organizations' technological 
modernity as a top priority, and many see emerging trends 
as ways to gain an edge over other companies. Some of 
these concepts are still in relative infancy, unfamiliar to 
most, while others are commonly written about and 
discussed in social settings. 

The data of this study shows that regardless of what the 
current hype cycle determines is the next big thing, 
companies are thoroughly vetting a variety of 
cutting-edge ideas to retain and attract workers and cus­
tomers, increase their employees' productivity, and make 
their IT infrastructure more dependable. 

The years long pandemic and subsequent uncertain 
economic conditions have both accelerated certain 
emerging trends and hampered the resources companies 
can afford to dedicate to technology. 
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When asked why they hadn't considered emerging 
technologies for their businesses, many respondents an­
swered that a lack of budget inhibited them. Yet many also 
expressed those budgetary constraints merely meant they 
shifted focus to higher priority technological investments. 
One leader employed in the Finance sector stated: 

"The recent economic uncertainty, though 

very challenging, has made my organiza­

tion see the need to invest more in modern 

technology to increase business output." 

Our experts believe that through this pragmatic approach, 
leaders will be able to assess which investments make the 
most sense for their business. 











































































https://www.endava.com/en/Industries/Banking/2022-Banking-as-a-Service-Report




https://www.endava.com/en/blog/Business/2022/Tech-is-good-for-you-how-wearable-edge-devices-changed-healthcare


https://www.endava.com/en/Industries/Insurance/Top-Trends-that-will-Underpin-Digital-Acceleration-in-Insurance
https://www.endava.com/en/blog/Business/2022/4-Ways-Insurers-Can-Leverage-Technology-to-Differentiate-Themselves
https://www.endava.com/en/blog/Business/2022/4-Ways-Insurers-Can-Leverage-Technology-to-Differentiate-Themselves


https://www.endava.com/en/blog/Business/2021/How-the-Board-Game-Catan-Conquered-the-Digital-World


https://www.endava.com/en/blog/Business/2022/An-Introduction-to-Mobility-as-a-Service-in-the-US













